Dexter-Simple Shipping Rate Lookup,
Version 3.09.05

Dexter has changed quite a bit since the first version that came out over
five years ago. It not only looks a lot different, the functionality has
improved by leaps and bounds. Just look at the beautiful form shown below.
You will do most of
B Dexter--Simple Shipping Rate Lookup. Yersion 3 | x| you r wor k f rom th l s
[ oessd | =] form, so it was
@ Package Weight Rates | Surcharges & Accessorial Fees I All Carrier Message | LIPS Message | FedEx Message I lmpo rt ant t O us t O
Liﬁhz make it as pleasant
to look at and as
intuitive to use as
is humanly pos-
sible.

Service Zane Cost Price
WBUPS  pext Day Air Early &M 108 $117.85 $173.20

Lix

Letter Hexck Day Air 103 $79.35 $119.70

Carrier Pack (Tyvek) | Mext Day Air Saver 138 473,10 £110.23

Cartier Box " Other Box 2 Day Air 208 $49.25 $74.55

3 Day Select 308 $34.75 452,80

10% 10 % 24
[f |Box Price: §2.85 Ground 8 $17.66 427,17

Baox W 1.25 |bs.
Y Bz Dim: 2400 inches Postal  Express Mail IfA 455,00 452,50

Dexter works
differently from
all of the other
shipping programs
out there. Dexter
requires just a few
bits of information

Priarity Mail g 438,85 457.68

| - Farcel Post g 429,68 443,92

Media Mail My $11.74 $17.01

Delivery tor g Residence

: FedEx  Priority Overnight 8 $57.59 $135.15
" Business

Standard Cvernight & 476,68 $1158.78

ek RS

All UPs Aoy g e 5 ~||| to get rate quotes
FedEx Postal * For accessotial fees, etc., click on the 'diskette’ button adjacent to the appropriate above service. f or yo u. En t er t h e
AirbEre DL Ayl CT | ? | posta 1 code,

package weight,
type of packaging,
and then get the rate. 0Of course, Dexter will do a lot more than just get
simple rates for you—-it will also automatically set additional handling
fees, fuel, residential and rural surcharges, insurance.

More will be said about all of this, and the many other features and pref-
erences that you can set to make Dexter work perfectly with your business.
Dexter is, however, not a POS system and does not, at this time, connect
with any of the carriers directly. We may make carrier connectivity a goal
in the near future but, for now, you will need the carrier-offered free
software to process the package. Dexter will simply get rates for resale of
your shipping services.

The following points will be addressed the best way that I can. Typically,
I would probably start at setting preferences, but the area where you work
the most would be a more logical starting point so I will start there.

Rate Shopping
As stated above, most of what you do, and want to do, with Dexter is done

from the main rate shopping form. This form and the forms that allow you to
go from rate shopping all the way through the creation of shipping labels
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can be reach by clicking on the first button from the left on the button
bar at the top of the Dexter window.

The image below shows you what this form looks like (minus all the numbers
which have been added so I can easily illustrate the many features on this
one excellent form).

B Dexter--Simple Shigp g Rate Lookup. Vél: 16n 3 1 ) I f the pa c kage 1s
being sent to an
i Package Weight Rates | Surcharges & Accessorial Feeqhﬂll Cattier Message I UPs MessaguFedEx Message I a ddr ess 1in t he U SA or
[ 4 Canada, you will want
13l 150z —irs Service Zone Cost Price 21_" il to add a pPos tal code
Mexk Day Air Early AM 102 $56.72 $a1.24  [B . . . .
in this box. If it is
Letter Next Day Air 102 197272 20 s.e E
. ; 18 22| a USA address, the
Carrier Pack (Tyvek)  § Next Day Air Saver |7 132 424,49 $36.89 El b d tat 11
Carrier Eox " Other Box 2 Day Air 202 $16.22 424,39 EI C 1Tty a n State w1l .
B 3 Day Select 302 $11.,25 $16.88 El lmmedlately appear 1n
T he b t bullet
Ju | B Price: $2.85 Ground 2 $6.62 $9.83 EI the OoX a u e
B W
) Bgi Dirm: 2400 inches Postal  Express Mail M4 $e4,50 $67.20 El ( 11 ) . If the countr Y
Priority Mail 1 $10.55 $15.83 [ is Canada, the
m Parcel Past 1 $6.80 $10,20 El provj_nce will appear
) -~ B
Delivery to! & pesidence Pnnt.ed Métter g a2 A E’I in the box at bullet
¢ Buspess O tedia Ml i S w00 il (11) after rates have
9 FedEx  First Cvernight z $56.57 $57.02 % b een s hopp e d .
Al LPS Priority Crwernight: 2 $30.75 $47.08 -
= = r 2) If you want to
FadE Postal * For accessorial fees, etc., click on the 'diskette’ button adjacent to the appropriate above service,
B=els [EeEiE look up a postal
Eibare 10 DA | Kent, Wa “2 23 2 | code, you can click

on this button to
bring up the postal code lookup form. The postal code lookup form has been
redesigned at revision 3.09.03. This new form has three lists at the top of
the form. The first is where you choose the state. Once you choose the
state, the listing in the second list box will show the cities and towns in
that state or, if the city is blank, Jjust the postal codes that have been
assigned to that state. You should either choose a city from the list in
the center, or refine the list in the center to only show cities starting
with a specific letter in the alphabet. Once you choose a city from the
middle list, the postal codes assigned to that city will appear in the
window below. Other information, such as how certain carriers consider the
city as far as if it is rural.

3) You should enter the country in this box, or you can click on the small
down arrow button at the end of the country box to bring up a list of all
of the countries in the Dexter system.

4) You should enter the weight of the package in this box. If you have your
scale set in the Specific Options area to pounds and ounces, you will have
two boxes here-one for pounds and one for ounces. If you have the scale set
in the Specific Options area to hundredths of a pound, you will only have
one box as shown in the illustration above.

5) This area is where you choose the type of package you are shipping. If
the type of package is a Carrier Box or Other Box, you will need to set the
size of the box in the area next to bullet (6).
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o) Typically, there will be three boxes in

this area where you can enter the size of V¥ add the weight of this box ko the package weight, ﬂ

the box. In the casg as shown, the box was TTEETEE el 14, T -
already selected using the box lookup tool |[22xi7xiz St Zlbs. 4488
- - - - 2222 %22 $7.65 3.4 bs, 10648
e thelbox size, price and dimensions are e P 330 1.28 s, S
shown instead. If you want to select a box 24w 14x12 $4.20  1.81bs, 4032
. 24 x16x 16 $5.40 2.4 |bs. G144
from your list of boxes, you should set S e i3 537 23kbs, il
your boxes up 1n the Specific Options area. |[24=20xl6 fﬂg 29%- 7680
. 24224 %7 5.28 2.7 |bs. 4032
Then, you can click on the button under i 5 24 3 18 $8.07 3.6 bs, 10365
bullet (6) to bring up the box lookup tool. [&E=l6xls $5.52 2.4 1bs. 6400
' . . 26x15%7 $5.49 1.6 Ibs. 2730
As you can see 1in the image to the right, 26 % 26 % 26 $10.44 4.9 lbs, 17576
you can add the weight of the box to the 28 %6 %6 $2.16 0.7 Ibs, 1003
. 2Ex2axl12 $8.28 3.9 |bs. 9403
Welght Of the Overall package. To Select a 28 v 28 ¥ 28 $12.57 5.6lbs. 21952
box, just double click on the box you 0% 15x 15 $5.55  2.4bs. &750
R 0x24x12 $7.11 3.4 |bs. 640
desire. 36% 12 % 10 $4.74 1,86 Ibs. 4320
7) You can enter the declared value of the |¥é=3xl: $15.06  4.6lbs. 15552
, , J6x36x18 $15.69 4.6 lbs. 23328

package to be Shlpped. After Shopplng for 48 % 12 % 12 $6.75 2.6 |bs. 6a12 =
the rate, you can click on this button to Double click on box choice. |

see exactly what the cost and price will be
for insurance.

8) You will need to select whether the package is being sent to a business
or a residence. The rates, as you know, are higher for residential delivery
by most carriers.

9) These are the buttons you click when you are ready to shop for rates.
You can click on All to have all rates appear for all of the carriers, or
you can click on one of the carrier buttons to only shop for rates for that
carrier.

10) Do note that Airborne and DHL are not available. This is due to the
fact that (a) you have indicated in the Specific Options area that you do
not ship through these carriers, or (b) you do not have the zone charts for
these carriers and thus are unable to ship through them.

11) The city and state (lf USA destination), or B Insert Postal Code Information
the province (if Canada destination) will appear | postalceds 98032

in this box as mentioned above under bullet (1). stats [ OB ?|
12) Click on this button after you enter a post- ity [Kent

al code i1n the box at the top to see i1nformation [™ Is this postal code listed by UPS as a rural code, thus |

hi 1 , receiving a rural surcharge?
about this pOSta code. For instance, you can [ Is this postal code listed by FedEx Ground as a rural code,

see 1f any of the carriers consider the postal thus receiving a rural surcharge?
code rural You can click on the [ ] button to [V Is this postal code listed by FedEx Ground as one where
. . tt Home Delivery can be done?
the right of the UPS check box to bring up a _ _ _
. . , " Is this postal code listed by Federal Express &ir as a rural
form that will give you the dellvery schedule code, thus receiving a rural surcharge?
for UPS shipments to that postal code. FedEx Service Code: [ AL - |
13) There are quite a few different tabbed con- [T Is this postal code listed by Airborne Express as a rural

+ 1 that i ght n ft £ h , code, thus receiving a roral surcharge?
ro.Ls a mig appear ere a er rate shopping [™ Is this postal code listed by DHL as a rural code, thus

has been done. The Surcharges & Accessorial Fees receiving a rural surcharge?
tabbed control shows all of the surcharges and
accessorial fees that might affect the shipping  GEiieemby emalte gary@bncom hat you have sdieds
of the package by the different services that Dt saemdshayeiospesl ol o e cnvarfy it
will show in the Rates area. Some are specific Dester. Thank you!

to a particular service, some are specific to a

carrier’s air service or ground service.

Continue |
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14) Most of the information on these pages give information about the
package and how it will be shipped. Do check these areas after shopping for
rates.

15) This button can be clicked to clear the rate shopping form making it
ready for the next package. The postal code is not cleared in the event
that another package is going to the same location.

16) You can click this printer button to print out a shopping page that you
can hand over to a customer who is having trouble making a shipping
decision.

17) This area shows a listing of the many services that are available to
the customer.

18) This column shows the zone to which this package will be sent. N/A
means that there is no zone associated with the adjacent service.

19) This column shows the cost to you for shipping by the adjacent method.
This column can be shown or not based on the value you enter in the
Specific Options area. And, it can be toggled on and off regardless of what
you enter in the Specific Options area by clicking on the eyeball button on
the button bar at the top of the Dexter window.

20) The price column shows you what you should charge the customer, unless
you will need to add more accessorial fees later in the shipping process.
This will be discussed further below.

21) Click on the diskette button adjacent to the service the customer
chooses as the method of shipment they want. This will take you to the
second page of the shipping process, if you choose to go that far-you
needn’ t.

22) You can slide this scroll bar up and down to see more rates.

23) You can click on this button to see a help file devoted to this
shipping form.

Once you click on the diskette button adjacent to the service the customer
wants to use, you
will go to the

B Dexter Quote: UPS, 3 Day Select, Zone 305--‘Weight Uzed: 29 [actual weight rounded]

Accessatial Assassments (check the check bax bo remove) Available Accessorial Fees (check fes wou want ko add to shipping estirmata) secon d p a ge @) f the
v Residential Surcharge UPS (&ir) $1.40 $2.00 «| " Additional Handling $5.00 $7.50 = s h lpp l ng p rocess
v Fuel surcharge UPS 3 Day Seleck 2 $0.37 $0.54 [™ Delivery Confirmation Response $1.00 $2.00 \ , °
[ Cash on Delivery UPS 3 Day Seleck $7.50  $10,00 [ Delivery Confirmation Signature Required $2.00  $3.00 This area is used to
I Delivery Confirmation &dult Signature Required $2.75 $3.75 s hOW you the fe es as
I~ Procf of Delivery (Fax or Mail) $3.00 $5.00 ,
™ wer Maximum Limits 3 450,00 $70.00 outlined on rage
: I Hazardous Materials Surcharge $30.00  $40.00
Accessorial Totals — $9.27  $12.84 = [~ Returns: Print Return Label $0.50 $0.50 one ’ bu t (?n l y the
Shipping and Handling Estimate [~ Returns: Print and Mail Return Label $2.25 $2.25 fees s reciL fic to
4 Cost Price Price 5 [ Returns: Electronic Return Label $1.00 $1.00 : : :
Shipping  $24.92  $37.38 Box [ $3.69 | 16x16x 10 I Returns Plus: 1 UPS Pickup Attempt (D 4 sh lpl-o ing using the
i ' ' — ™ Returns Flus: 3 UPS Pickup Attempts $5.25  $5.25 service you chose.
Accessorials  $9.27 $12.84 Other | $0.00 [~ Returns Plus: Call Tag 45.75 45,75
Insurance  $0.35 $0.85 Labor | $0.00 YOU can alSO add
Tax §0.00  Caleulate Tax | 6 _ll accessorial fees on
= _ — _ =| this second page,
shipping Fees Only Cost | | Price | $51.07 WShlpplng and Other Fees  qt | Price| $54.76 | ,
- | - —— packaging charges,
Sender: James Bigelow Ship To:  Kelly Walker
705 Mesker Strest 8 1034 East Valley Highwany 9 labor and taxes.
Wiy, 95032 Kent LSA Kent, W 98032 USA
Telephane: 425-555-5430 - Telephane: 425-555-5404 ermien| | 20D, YOUu can add
Facsimile: 425-555-4394 :
Email: bigelow@bnl, com CUStomer and deStln_
ation information.
3rd Day Select end of the third business day. Please be aware that the UPS guaranteed delivery schedules as listed above “
are pulled from a UPS publication that went into effect February 1, 1997, IF we do manage to get this updated, we will let lo Back
wou know with notification such as this one, Until then, do take care in how you guote these timings. 1 ) The t l t l e b ar f or

the second page will
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show you the carrier, the service, the zone and the weight used to give you
this quote, and whether it is the actual weight or a dimmed (dimensional)
weight.

2) This 1list is the surcharges and accessorial fees that will be charged to
the customer for shipping this package using the chosen service.

3) This list is the surcharges and accessorial fees that are available but,
at present are not being assessed. To move one of these surcharges to the
charge list, all you need to do is check the check box next to the sur-
charge you want to send to the charge list. In some cases, a box will
appear showing you when this surcharge should be used and how the carrier
will handle it. To move a surcharge back to the non-charged list, you
should uncheck the check box in the charge list. Not all surcharges and
accessorials can be moved from the charge list to the non-charge list,
i.e., residential, rural and fuel surcharges.

4) Shows the total fees and costs for shipping, accessorials, and insur-
ance. The costs will toggle on and off using the eyeball button.

5) You can enter other fees here. If you have used the box lookup tool to
get your box, the box will appear here automatically.

6) Click on this button to calculate taxes. You can set your tax rate and
what should be taxed in the Specific Options area. More will be said about
this later.

7) Shows the total costs and fees for shipping the package.

8) If you want to enter customer in-
formation, you can click on this button toO o customer From This Lis 1 reie[
enter the sender information, or choose Bigelow, James, W 96032 Kent 2

the sender from a list of those who have

sent packages through your business in the

past. See, the image above and to the

right. (1) If you have a large number of

customers in the list, you can refine the Add & New Customer

list down by entering a value 1n this box. Marne: First [James Middlel Last [Bigelow

The list noted at (2) will be reduced to e

only show those that have the value you Cﬁzg?%mmdmd 3

typed into the Refine box. If the customer

is not in your database yet, you can type Pastal Cade [rent ity [Wa state [FE032
them into the area noted by (3) . After Phone [425-555-5430 Facsimile |425-555-4394
typing a new customer into the Add a New Emal Joigelow®brl.com

Customer area, you will need to select
that new customer from the list at bullet (2).

9) If you want to manifest this shipment and you want to have the destina-
tion information listed as a part of this manifest, you will want to add it
here. Just click on this button. A form will appear similar to the one
shown above. You will be able to choose a destination from the list, or add
a new destination.

10) If delivery information is available to this postal code and for this
carrier and service, it will be listed here.

11) You can click on this button to go back to the first page of this
shipping rate shopping area.

12) You should click on this button to manifest this shipment.
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If you click the Manifest button, the page as shown above will appear. This
form is an itemization of the many bits of information that is gathered on
any shipment you might send at your business. Also, there are a number of
reports that can be generated and other bits of information that can be
added. You can also do

B Manifest--UPS 2 Day Air (Zone 202)--1/22/04 (1:13 pm])

Shew What: | =] Between: [ 1j22/04 -] and: [ 1je2ios <] end of day rﬁportsr
— _ — _ _ create shipping labels
General |T|m|ngs | Carrier | Destination I Weights & Measures | Insurance | Accessatial I f h h g k
Box: Price: [ TiliN Package I 3-1-2266 or i € . S lpmir? t, eep
Cther Charge: I +0.00 Eaa trac @] tracki ng

Labor: [ $0.00 Charge: $31 89 | numbers, when a shipment

Tax: | $0.00 Calculate Tax | arr j_ve s, € tc.
Tokal:  $0.00

If you click on the
button that shows a group

2
31 lzzfo4  (1:13pm) UPS 2 Day Air 22 Tndividual Report: 7 =|| of people looking at each
s|@

Total Packaging and Shipping (not including applicable taxes): $31.89

S%mm%w5r other, the customer and
ummary Repork: [ . \ ,
destination form will

i 0 ? || appear. This form is
where you can edit
End of Day Automatically set all unshipped I - I packages 4 customer an d de st l nat l on
as having been shipped onl ifzzfo4  at | -1 %

information and can print
shipping labels.

You can see both the customer and the destination address information on
this form. All you need to do is click on the Customer Information button
to get to the customer information. If you are on the Customer Information
area, you can click on the Destination Information button to go to the
destination information area.

The Add New Customer or Destination button is only available if you have
not set up a customer or destination before arriving at this form.

B Customer and Destination [Ship To] Information E2 Click on the Create

Feciert Lochic Destination (Ship To) Information 2266| Shipping Labels button

Jones, Sam--Kent, Wa |Sam | |Jones First Mame, MI, Last Mame to go to the pr int

I Ciepartment form. This form is
I Campany where you can set how

I484 Spring Street Street Address you want the Shlpplng
labels to look.

|mm Ciby

[ State/Province You can set whether
[og032 Postal Code you are using a 300
[5a Country dpi laser, a 600 dpi
[¢25-555-4033 Telephane laser or an ink jet

I Facsinile printer. The shipping
I Email labels that are
™ Common Destination created are at a

quality level best for

the quality of the
printer chosen. For

e instance, the ink jet
. EIUEEETEr G _ . . . .
Cuskomer Infarmation T Create Shipping Labels m ? prin ter op tion 1s 1n
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color and allows for an image to be used on the label.

can use an image. You can also set

as the return address,

You can also set to preview the labels before printer,

You needn’t, but you
whether you want your business address

or the customer address.

or just to send the

print request directly to the printer.

By closing the forms (print,

shipment.
E Shipping Label Printing
What type of printer do vou use? {will make a difference in the creation of vour shipping labels.)
300 dpi Laser (creates the best G000 dpi Laser {uses maore Color Ink Jet (uses color to
Iooking label possible considering intricate lines ko enhance enhance the label's
the limitations of the printer) the label's appearance) appearance;)
Return Address
I Store Address Customer Address
Image Path | Farmat I 'I
If you want ko use an image on shipping labels, you musk lek Dexter know where this image can be found. You must
alzo tell Dexker how ko Farmat this image sa that it will ook the best in all situations.
I Preview %

Direct I

customer/destination,
yourself back at the main ship rate shopping form,

manifest), you will find
ready to do another

The Menu and the Button Bar

All of the features present in
Dexter can be reached from
either the menu at the top of
the Dexter window, or from the
buttons just below the menu. As
shown in the illustration below,
all of the frequently used
| features are represented with a
button. Some of the more obscure

Images are not
available when
daing 300 dpi
printing.

using the menu.

Since all of the button bar items are represented in the menu,

features are only available by

I would like

to just go through the menu items and tell you what they are and how the

work in some cases.
the right on the menu.

Main Stuff.

Lookup Rates.
form also has a button since it is
program. See,
from the left.

Manifest Stuff. This form is where
all of the manifest information is
shown. And, all reports regarding
manifesting can be found. This
form is usually opened when in the
process of shopping rates using
the main form. However, it 1is
available by choosing this item.
The Manifest form can also be
opened by clicking on the second
button from the left on the button
bar.

Addressing. This menu item has two

items can be found on the button bar too.

This is the main form that you will use to lookup rates.

the image below to find the button.
How this item is used was handled earlier in this paper.

We should start with the Main Stuff menu and work to

This
the most important form in the Dexter
It is the first button

Main Stuff  Reports Tools Options Help

GHE | = @ Bi=< | 4 @@ ow T |
T (47170 558
H £ - £ o f? E R 5 £
= m g e omw ] 3 ° 2 & 8
SRR PEEITiER
A HITEREE
5o 382885 £& 5
s & =
g 3 g
g
subcategories. Both of these subcategory

Please note that the pictures/
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icons on the buttons match those in the menu. This should help you in
determining which buttons are the same as the menu item you are looking at.

Customers. This form can be used to add, edit and delete customers
from the customers database. This is the same form that will appear
when shopping for rates if you move into the manifesting area. One
difference is that you will only be able to view customer information
here.

Common Destinations. This form is where you can add, edit or delete
common destinations. Common destinations are those addresses where any
customer might send something, i.e., mail order companies, organiza-
tions.

Progress Meter. This tool can be used to gauge the speed Dexter gets rates
for you. For instance, you can find out how much extra time it takes to get
rates when you add insurance, or delivery scheduling information. This is
primarily a diagnosis tool. You will have to set the Specific Option item
so that you can use this tool. Typically, it is disabled.

Show Carrier Rates. This is a toggle that will turn the carrier costs off
and on when using the Dexter main rate lookup form. Also available on the
button bar (the eyeball button). You will want to set its beginning state
in the Specific Options area. You can set in the Specific Options area
whether you want it to start off as on or off when you first open the rate
shopping form.

Exit. If you select this item, guess what, you close Dexter. One of the
more obvious items in the Dexter menu.

Reports.

Address Labels. If you choose the Address Labels menu item, a form will
open that you can use to create address label sheets, or individual address
labels for all of your customers, for the destinations where your customers
send stuff, and for your business.

Rate, Region & Option
Tables. If you choose What would vou like to print?

the Rate, Region & Op- e | Z6L-  FedEx ||=e.;|;x |Pustal |nups |'|
tion Tables menu item, a

form will appear where
you can print out rate

B3 Carrier Printable Rate Tables

Markups Based on
Quick Markups

7 Markups Based on
Extensive Markups

Darmnestic Inkernational
' First Overnight " International Priority
= Priority Overnight " International Econorny:

Carrier Costs
€ Standard Overnight

tables for all of the
carrier services. You
can also create zone
charts, option setting
reports, and rural
delivery surcharge
charts. You can print
the rate charts out
using Quick Markups,

= ZDay
" Express Saver

LOMES
Zones 9-16

ICommerciaI Residential | 4

Puerta Rica
International Priority
International Ecanomy

Miscellaneous

" Region Locator

Oplions

Deselect Al 5

& 6

WARMNING: Do nat Ery
to print more than a
Few rate charts at a
time. If you do try ko
print more than
Dexter can chew on,
wou will receive an
errar skating that
Dexter cannok apen
any more dakabases,

Dexter Version 3.09.05
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Extensive Markups, and just the carrier costs by choosing this option along
the right top of the form. All of these rate charts will include any fuel
surcharges that have been entered into the Dexter system.

1) You can click on any of these tabs to move to the printable tables for a
particular carrier.
2) You should click on any of the services shown to get rate charts for the
services selected.

3) In the case of FedEx Air, you will need to set a zone range to print.

4) You can select commercial or residential in many cases to get individual
charts based on commercial or residential rates.

5) You can click on this [Deselect All] button to remove the selected
charts from the list of those to be printed.

6) You can click on this button to print those charts that are selected.

7) You can select one of these three buttons to get the rate chart you want
based on (a) Quick Markups, (b) Extensive Markups, and (c) carrier costs.

When you first open the form, Dexter will automatically set this to the
markup system you are presently using and have set in the Specific Options
area.

Manifest Stuff. This form is where all of the manifest information is
shown. And, all reports regarding manifesting can be found. You can read

more about this above.

Tools.

B Database Table Locations

————————— —————
. l I Br;_)ot:se Set
2 Folder Folders

Data Linking. This is a
wonderful tool that can be
used to attach and reattach
different sets of data files.
For instance, if you have two
different computers using the
same markup data, you can

which airborne
services do vou offer?
Which DHL services do
wou offer?

Which FedEx Air

coff_a.mdb c\norrmalformsides thlABOFFerings
\aaadata)
c:inormalformsidesx
\aaadatal,

c:inormalformsides:

Airborne OFferings

coff_d.mdb DHL Offerings tblDHLOFFerings

coff_f.mdb FedEx air Offerings tbIFedExOfferings

link both computers to the
same data. Or, you can have
separate sets of data with
different markups. It is a
simple matter to opening the
tool, finding the new data
location, set the data
location and then relink it.

\aaadatal,

services do you offer?

coff_p.mdb

Postal OFferings

c:\normalformsidesx
\aaadata),

tblUSPSOFFerings

Which postal services
da wou offer?

coff_r.mdb

FedE:x: Ground
Offerings

c\norrmalformsides
\aaadatal,

thIRPSOFFerings

which FedEx Graund
services do vou offer?

coff_u.mdb

UPS Offerings

c:inormalformsides
\aaadatal,

tblUPSOFFerings

Which UPS services do
vou offer?

cop_a.mdb

Airborne Options

c:\normalformsidesx
\aaadata),

tblABOptions

Airborne Express

opkions.
-

1) Enter the path to where you want to link up your data files. Your data
must already be in this location for the data to be linked.

2) If you click on this button, you can use the [Browse for a Folder]
dialog box to find the location where the data to be linked is located.
3) Click on the [Set Folders] button to set all tables within the Dexter
databases to be linked to the folder shown in the [Where?] Box.

4) Shows the data locations for all of the tables throughout Dexter.
information will change when you click on the [Set Folders] button.

5) Click on the [Relink] button to link the data to the Dexter program.

This
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Backup/Restore. The backup/restore tool allows you to backup and restore

your markup data.
setting all of your markups.
your markups.
backed up.

one should ignore.
when, and if,

1) Enter the path to where you
want to export your data files,
or import data files. By the
way, the files Dexter creates
are simple text files with the
[txt] extension, i.e.,
AirborneExpressZoneZ2Markups. txt.
You can see these files after
exporting them at the location
you have set in the [Where?]
box.

2) You can click this small
button to bring up the [Browse
for a Folder] dialog box to find
the location for the data
location you desire.

If you use the manifesting area,
If you use the customer and destination address area,
tomer and destination stuff will be backed up.
There is nothing worse than having to start over again
your computer were to crash.

B Dexter Export/Import/Backup/Restore

Where? |c:'l,normalforms'l,dex'l,bach.lp'l,l ] ;l
i.e., "ciinormalformsidesxibackupt”, or "\Serveriamel ShareMame!” Enpott
§ . . ) (send data to
Carrier Rates CQuick Markups  Extensive Markups  Regional Charts text fles)
[~ airborne [~ airborne [~ airborne " airborne
[~ oH [~ DHL [~ DHL = BHL
[ Fedex air " Fedex air 3 [~ Fedex air [ Fedex Air Import
" Fedex Ground [~ FedExGround [~ FedEx Ground [T FedEx Ground {bring data
[ Postal [ Postal [ Postal [ Postal from text files)
[ urs [~ ups [~ urs [ uprs
Manifesting Cther Shipping Select MPoeselect
[ Manifest [ Country Regional Codes all all
[ Customers/Destinations || Sperial Fees [ Insurance
Preferences Help & Tips
[ store Information [ Help Eoll: ?
[~ sStore Cptions [ Tips

This is a great way to protect your investment of time in
Lots of other things are backed up besides
your manifest stuff will be
your cus-
This is a great tool that no

3) You can individually select the type of information you want to export

or import, or

4) you can click on
5) You will need to
ber, importing will
and replace it with

should be aware of exactly what you want to do before doing it.

6) Click on the [Do It]

either of these buttons to select all or deselect all.
make a choice on whether to export or import.
eliminate the existing data in your Dexter databases
what is in the text files.

Do remem-

This is dangerous and you

button to run the export or import operation.

7) Progress during the export or import is recorded in this red area.

Options.
Store Information.
name, owner,

you have one.
when licensing Dexter.

address,

By selecting this item from the Options menu,
open a form where you should enter your business information.
communication numbers,
This information is used on some reports you might print and

email and URL,

you will
Business
and a motto,

if

Specific Options. Most of your non-markup related options will be set here.

There are nine tabbed pages on the form.

the options you set on each of these pages.

General.

I would like to briefly outline

The General page has many items that you can set. At the top,

there are three boxes that you can set with the path to where specific data

is kept.

Dexter Version 3.09.05
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Databases or data files are described as containers where certain types of
data are kept. In Dexter, there are quite a few different data containers.
These containers have names such as: dta.mdb, mus as.mdb, help.mdb,

rt u.mdb. These containers contain certain types of information. The above
mentioned containers contain: customer/destination data, Airborne
accessorial data, help articles, UPS shipping rates. Rather than having one
big container for everything, we have split ‘like’ information into
separate containers. Why? If we have to redistribute UPS shipping rates
(which we have to do annually), for instance, we do not have to replace
everything in your container. I don’t think you would want us to, for
instance, wipe out your customer/destination data just because we had to do
a UPS rate increase. So, we separate information out into these containers
to protect your data. Most of the time, when we do a revision, or a carrier
rate increase, we do not have to mess with your individual business
information at all.

To understand the
necessity of being
able to reset certain
data containers
outsi de ) O f the use O f Manifesting DB |:normalformsiDex) aaadata’
the relink manager 1S Tempaorary Pricing DE [ciinormalformsidexiaaadatal
so that you can post
. s . I would like Dexter to check to make sure thak all tables related to the operation of Dexter are appropriakely lin 5o that
Id like heck to make sure that al tables related to th f Iy linked sa that [~
information into these Dexter will operate correctly, Dexter will do this upon apening Dexter next bimne,
containers at each Walld vou like to resst all Form cooedinakes? [
i nlel dua 1 WOor k Do you wank ko use the progress meter? [
stat l on l n a networ k Do you want the FedEx delivery timing infarmation shown? [
situation. If YOU are Do you want the box weight sutomatically added ko the weight of the package? [
networked r YOU W1 11 Show auto help when entering most forms within Dexter. [~
more than likely want
to share the markup
tables Wlth all Of the Revision Number: 3.09.03
computers in the ?|
system that are
running Dexter. The
customer addressing database you may not want to share, or you may want to
link it to one of our other programs, i.e., Estie. You can create a
separate linking situation for this right here. Manifesting database
information you may not want to share either. By having it separate, you
can have your manifesting se o run individua on each machine so you
h y fest t t d dually h h y
can keep track of packages manifested for each computer. The temporary
ricin atabase you most certain wi not wan o0 share. Since is is
datab y t t 1y 11 t t t h S th
temporary information about a specific shipment, if you clear it on one
computer it will be cleared on all of the other machine, if it were shared.

B Specific Opltions

General Iﬂeights & Measures | Cattiers | Markups | Bowes | Manifesting | Help Articles | Prinking | Taxation |

Database Locations

Customer Addressing DB |CrinormalformsiDexlaaadata)

BNE

Do wou wank the UPS delivery timing information shown? [

When opening Dexter after doing a revision, or when first opening as a 30-
day trial, you will notice that Dexter will test to see that all data is
linked before allowing you to do anything. You can manually ask that Dexter
test to see if all data is linked correctly any time you want. Simply check
the check box just below the database relinking area, close Dexter and open
it again.
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If you have a form that seems to have moved off the screen, you can also
tell Dexter to reset the form coordinates for all forms on the next opening
of Dexter. Check the appropriate check box, close Dexter and open it again.

You can have Dexter use the Progress Meter to test the speed at which Dex-
ter brings up rates. Check the appropriate check box here in the Specific
Options area, open the Progress Meter from the menu, Main Stuff, open the
shopping form and run a shopping pass to see how quickly Dexter can get
your rates up on the screen.

You can set Dexter to show or not to show delivery timing information for
Federal Express and UPS. Turning delivery time information off will signi-
ficantly improve performance when rate shopping, since Dexter will not have
to dig this information up for you.

The sixth check box asks if you want the weight of a box from the lookup
form to be automatically added to the weight of the package. This is a de-
fault setting that can be overridden from the box lookup form. Under most
cases, I would imagine, the item to be shipped will already be in a box. In
this case, you would not want the weight of the box added to the shipment.
So, it would follow, that you would want this set to not automatically add
the weight of the box to the item shipped. Like I mentioned, you can also
ask that it be added from the box lookup form.

The last check box asks if you want auto help to run. This is an automatic
function that brings up the appropriate help screen for each form that you
open in Dexter. If you uncheck this box, the help screens will not come up
unless you click on the yellow checkmark button on the form you open.

Weights & Measures. This page only has two items on it. Both are important,
however. The first item asks what type of scale you want to use. You can
use a pound/ounce scale or a scale using hundredth of a pound instead.
There is also a choice for fudging the size of a box. This is important in
that the box size listed on the bottom of a box is an inside measurement.
For instance, a 12x12x12 box is more like 12.25x12.25x12.25. To be safe so
that you do not have UPS assessing additional fees, you may want a fudge
value so that dimming will be more in your favor, instead of the carrier.

Carriers. There are but two items on this page as well. The first item al-
lows you to set whether the carrier costs should show when you shop for
rates, or not. You should set this the way you want it to happen when you
first open the main rate shopping form. You can always toggle the costs on
and off using the eyeball button regardless of how you set this. The second
area allows you to set which carrier rates you want to show. If you do not
do FedEx Ground, uncheck the FedEx Ground box. You can also set the sort
order of how the rates should appear on the shopping form. If you want
postal rates at the top, change the numbers around so that the carriers you
want at the top have the smaller numbers.

A message might appear at the bottom of this page telling you that you will
need specific zone charts for certain carriers. This message is on this
page because, upon opening the Specific Options form, Dexter checks to see
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if all zone charts are available. If a zone chart is not present in your
system, the message will appear. You cannot shop for rates for that carrier
if a zone chart for that carrier is not available.

Markups. On this page you will need to set which type of markup system you
will be using.

Dexter has two entirely different markup methods available. The Quick Mark-
up method allows you to set dollar and/or percent markups for each carrier
and service. Though this is a limiting system due to the fact that you can
not specifically set different markups by zone or by a certain pound range,
it does have one advantage—it is qgquick. You are not allowed to set dollar
or percent markups with any more specificity than by an entire service,
i.e., UPS Ground. The Extensive Markup method, however, allows you to set
markups very specifically-each pound of any particular zone if you like.
You must set the method you will be using here, and then set your markups
using the tool specifically built for the purpose of setting markups by
that method.

As you can see, you can toggle back and forth from one method to the other.
You can set markups using both methods and toggle from one method to the
other. For instance, if you have set markups using Quick Markups but want
to use Extensive Markups as your preferred method, set Quick Markups as
your method, work on the Extensive Markups until you have them set
correctly, and then come back to Specific Options as simply switch methods.
The Extensive Markup method can take some time to tweak so that it is
perfect, so having Quick Markups set up as an alternative method makes a
lot of sense.

Boxes. You can use the
Boxes prage to Setup _Generallﬂeights&MeasureslgarrierslMarkups Bnowes IManiFestinglHeIpArticIeslPrinting'Taxationl

the Shlpplng bOX@S you L Sty D Description Price Weight  Awvailable? Sort Order? Dim 3 o
use at your business. Selected
Using this area, you [ s[5 [GoFcag [#300 [ 110 AN I =TI |

can simply set the [« [4 [+ [rxaxeugeon [$040 [ 0,12 Mo [T e Q| pesskctal
ones you use as IERENERZEEIED [$0.50 [ 020 F = [ gl
available, or you can [z [+ [3 [xéxiz IBEREE I <]

add your own by going [18 [+ [4 [ixéxis [0 [ oze F e [ = g

to the bottom of the [24 [+ [+ [rxaxze [$230 [ 044 i FTE_T_ET_SH

list and adding them [28 [& [+ [fxaxzm [$z40 [ 048 F e [ e gl
there. We have added [30 [# [+ [xaxm [$z40 [ 05z | | r_ﬁr_r_ﬁT_jﬂ

about 500 common boxes [38 [« [@ [txaxas [$z40 [ 0.0 r [ [ @

that you might use to |T|4_|4_|4x4x4u [264 [ 072 u ITITQI

the list. You can [46 [+ [4 [xdxdm [#320 [ 00 v ITITQI
simple check the ones (60 [ [ [fxexen [$rz0 [ 112 i v Y

that you use by [7% [& [+ [fxaxe [$500 [ t.z0 ro [ Qg ®
checking the

[Available?] box, and
then changing the price to the price you charge for the box.
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You can change the sort order (the order in which they appear in the box
lookup form), and you can delete those boxes from the list that you will
never use. You can change the pricing and the weight of the box if you
like.

There are two buttons on this page. The first allows you to show only the
boxes that you have selected from the list. It is a toggle button, so you
can click it again to show all of the boxes in the list again. The second
button will allow you to deselect all of the boxes that have been selected,
and it is a toggle too. So, you can click it again to select all of the
boxes, though I doubt you would want to select all of them.

Manifesting. On this page, you can tell Dexter which reports you want to
make available from the manifesting form. You can also set which carriers
you can use and, you can delete old manifesting records beyond a set number
of days old.

Help Articles. When using automatic help, the help article when it appears
on the screen has a little statement at the bottom that you can check off
if you no longer want to see this article automatically. These checked off
articles will appear on this page as being checked. You can uncheck them
again and they will appear automatically again. That’s all this page is
used for.

Printing. The information you set here are default values that can be over-
ridden when you go to print shipping labels.

Taxation. You can set the tax rate you assess in your area or state, and
whether or not shipping is taxed, supplies are taxed, and labor is taxed.

B3 Services Offered Setter ]| Services Offered. This area
i WUPS Services Offered is where you set the
EXFRESS 4 1
‘What services do vou offer at vour store? (Place a check in each checkbox For services you provide) carrier se r\,fl ces you o £ fe T
o, - Mt Day Alr Early AM [ Canada Express [ at your business.
Mext Day &ir [ Canada Expedited [
FedEx Mext Day Air Saver [ Canada Standard [V All you need to do is click
= 2nd Day Air &M 7 on the carrier button along
2nd Day Air [V International Expedited [V the left e dge of the form
Postal 3 Day Select W Inkernational Express [ and check the boxes adj a-
Ground W .
cent to the services you
mUPS ? .
offer at your business.

These services are usually set in two columns-one is the domestic services
available for each carrier and the other column is for their international
services.

Prior to revision 3.09.02, Services Offered was listed on the form for each
individual carrier, insurance and Quick Markups. We moved Services Offered
to its own form to make it easier to edit.

Price Factoring. This form is used to create markups for the surcharges and
accessorials that will be an important part of your Dexter system.
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1) Select the carrier whose accessorials you want to work with. You select
a carrier simply by clicking on the carrier in the list. When you first
open the form, it will automatically be set to UPS.

|»

2) Select the
) FedEx Ground Factar | Delivery Confirmation Response UPS--2nd Day Air Al
accessorials for 1
DHL Proof of Delivery (Fax or Mail) LUP5--Ground
bullet (1). Qver Maximum Limits | |Vt Day ar =
bullet (3), you wond, 5 LIPS 2nd Day Alr AM
C l l C k on the Carrier Factors Your Factors UPS Mext Day Air

accessoria l f rom Select AddiDelete Service From List of Affected Services
the list of Carrier | FedEx Air Pricing | Cash on Delivery 1UFS--2nd Day Air ﬂ
Postal Delivery Confirmation Signature Reguired 1UPS--3 Day Select 3
. firborne 2 Delivery Confirmation Adult Signature Required UPS--Canada Standard
the carrier you
Werbal Confirmation of Delivery UPS--Int Expedited
se l ecC t e d a t Large Package Surcharge UPS--Inkl Express
Large Package Minirmurn 1 1PS--Mek Dav Air Fark: A1
3) To see the . _ o
4 Description [Additional Handling 4 This Fackor Affects These Carrier Services
list next to i : : . — - UPS 2nd Dary Air
Explanation |- Any article that is encased in an outside shipping container made of metal or
. UPS 3 Day Select
W1 l l nee d t O - any item. such as a barrel, drum. pail or tire, that is nat fulle encased ina UPS Ground 9
UPS Mext Day Air Early AM
UPS Mext Day Air Saver

Pricin i Pricin i
button at bullet d IPercentage DIM Weight Factors I q | Percentage I DIM Weight Factors I

( 8 ) This is a Is this in regard ko rates? [
se 1 ect l on 1 l st o f 6 Domestic Rate Air | $5.00 7 Domestic Rate Air | $7.50

Domestic Rate Ground | $5.00 Domestic Rate Ground | $7.50
all of the

serv l ces O f fe re d International Rate Air | 40,00 International Rate Air [ $0.00

b y a par ticular Inkernational Rate Ground | $0.00 International Rate Ground | $0.00
carrier. You can
click on a
service from this 8
list to add or

remove a service to/from the list at bullet (9). Some accessorials are not
available for certain services. The services that an accessorial can be
used with, should be listed at bullet (9).

4) The description box shows the description of the accessorial you select-
ed at bullet (2).

5) The explanation is an explanation of how the accessorial works, when it
is used and how the carrier will handle the special service. This explana-
tion will appear, if there is one, when you move the accessorial to the
list of fees you are charging a customer on the shipping rate shopping
form.

6) This area shows the way the carrier factors the accessorial fee. It can
be a price, percentage or the DIM Weight factor. You will be able to set
markups in the bullet (7) area in the same manner the carrier factors their
accessorial. Rates will be based on ground, air, domestic and internation-
al. You set your markups in the bullet (7) area the same way.

7) This area is used to set your markups for the accessorial you are view-
ing. This area is not always available since, for instance, DIM Weight
Factors, are fixed systems without markup.

8) You can click this button to open up the area where you can select the
services to attach to specific accessorials.

9) This is the list of services in which the accessorial can be used.

-

Insurance Setter. This area is where you set your markup for the insurance
rates charged by the different carriers. Prior to revision 3.09.02,
insurance was set in the six carrier areas.
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Country Information. This form can be used to adjust international informa-
tion. You will typically do nothing with the form that appears when you
click on Country Information.

Quick Markup Setter. This B9 Quick Markup Setter B
is where you set your rate [ ®UPS guickMarkups
mar kU.p S usinhg the QU. ick % Domestic Shipping Rate Markups
Markup method. You can set - Dallars Percent Dollars Percent
these markups by switching | MextDay &ir [ $0.00 || S0.00% | Letter [ $3.00 0.00%
from one carrier page to ! . Mexk Day Air Saver $0.,00 S0,00%: Letter $3.00 0, 00%
another, adj U.Stlng the 2nd Daw Air &M, $0.00 50.00% Letker $3.00 0. 00%:
dollar and/or percentage — Znd Day Air 40,00 S50.00%: Letter $3.00 0.00%:
markups as you go. Be sure FedEx Spavssket] W00 | S _?J
° Ground $0.,00 S0,00%
to do a thorough job so
that your mar kup s will be International Shipping Rate Markups
accurate to what YOU want FedEx Are vou located on the East orWestcoast?l@
to do. Not i ce that on the Dallars Percent Dallars Percent
. International Express [ 40,00 S0,00%: Letter | $3.00 [ 0000%
UPsS page.ln the ) ) Postal Intl Expedited [ $0.00 50.00%,
International Shlpplng Rate UPS Standard Codes to Canada l?_;[
Markups area that will need |7
Canada Express [ $0.00 0, 00% Leuer| +3.00 | 0.00%s
to set Whether you are on Canada Expedited $0.,00 50,00%
the West or East coast. Use Canada Standard [ $0.00 50,00% _?J
the drop —down , 1 l st to he lp This markup area is used when calculating Quick Markups, The dollar and percentage markups shovn here will be used to
make your decision. Also ’ calculake an entire carrier service, i.e, Express M, If you want to set markups more specific bo the zone and weight: of &
package, wou should use the Extensive Markup tool, then set Dexter to use Extensive Markups in the Specific Options
set the correct Canada zone  es
from the drop—down llSt . I f Usepercentages as "0.35" as 35%.

you do not do this, your
rates will not come out right. Prior to revision 3.09.02, insurance was set
in the six carrier areas.

Extensive Markup Setter. The Extensive Markup Setter is used to set very
specific markups. You can choose a carrier, service, zone, a weight range
and then set your markups accordingly.

As you can see by comparing the above image and the image below, the form
for doing Extensive Markups is a lot different from the Quick Markup Form.
We tried to create a form that would make a seemingly arduous task as doing
extensive marking up of rates as easy as possible.

To use the Extensive Markup Setter, you should choose the carrier from the
combination box marked “Carrier.” Or, you can click on the down-arrow but-
ton. At the right edge of the “Carrier” box. Then you should click on the
appropriate Domestic or International button. You should then choose the
appropriate service from the list of services for the already-selected car-
rier.

You should then select the zone, if applicable, or choose the “All Zones
Use Same Ratio” option. If you choose the “All Zones Use Same Ratio” op-
tion, you will be able to set all zones to the same formula you set in the
light blue area.
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After setting

:
these items, you — — BRI
et carrier, service and zone . . . ek the weig ; ﬁ

are rea dy t o se t range you wank ko 2ttt We?ght Lo
the stuff in the Cartier uPs =1 | Domestic Intemational I markup End Weight |  150.00 j'
l l h t b l ue area Service Next Day Air ;I St e ey e WT

g . Zones 105 ;I andjor percentage
I n some cases markup % Increase 58.3000%

. ! ‘Weight Markup Rates By

you wl 11 have Pounds Cost Rate Currency Percentage Margin Last Updated

. 1 423,25 436,80 40.00 58.3000% 36.6287% 1/22 /2004 (1:57 pm)
We ights to set, z $26.25 $41,55 000 £5,3000% 36.8287% 1/22/2004 (1:57 pm)
in other cases E §28.75 $45.51 40.00 =8, 3000% 36.6289% 1j22/2004 (1:57 pra)

: 4 $31.50 449,86 $0.00 55, 3000% 36, 6286% 1/22 /2004 (1:57 pm)
th? re wi l]j be no 5 434,00 455,62 40.00 58, 3000% 36, BEAAYS 1/22 /2004 (1:57 pm)
weights, i.e., & $36.75 458,18 000 £5,3000% 36,8288% 1/22/2004 (1:57 pm)
letter rates 7 $39.50 462,53 40.00 58, 3000% 36,6288 1jZ2 /2004 (1:57 pm)

. & 442,00 466,49 40.00 55, 3000% 36.6286% 1j22 /2004 (1:57 pm)
Then, you should 9 444,75 $70.54 $0.00 55.3000% 36, 6286% 1/22/2004 {1:57 pm)
set a markup 10 §47.25 474,80 40.00 =8, 3000% 36.6286% 1j22/2004 (1:57 pra)

11 449,75 $78.75 40.00 58, 3000% 36,6288 1/22 /2004 (1:57 pm)
amount—-percentage 12 §52.25 382,71 $0.00 58.3000% 36.8286% 1/22/2004 (1:57 pm)
and/or dollar 13 454,50 $56.27 000 £5,3000% 36,8288% 1/22/2004 (1:57 pm)

. 14 456.75 459,54 40.00 =8, 3000% 36.6286% 1j22/2004 (1:57 pra)
increase. Once 15 $59.25 $93.79 30.00 55.3000% 36,6288 1f22[2004 (1:57 pm)
you have th is 16 460,75 406,17 40.00 58, 3000% 36, BEAAYS 1/22 /2004 (1:57 pm)

. 17 $62.50 $08.94 000 £5,3000% 36,8288% 1/22/2004 (1:57 pm)
set, click on the 15 §64.25 $101.71 $0.00 E8.3000% 36.5288% 1{22[2004 [1:57 pm)
Pencil button to 19 $65.75 $104.08 40,00 58, 3000% 36, 6286% 1/22{2004 (1:57 pm)

run the markup.

You should run through these markups until all of the markups have been set
the way you want them set. A date will be set on all of the markups you set
so you will be able to tell when, and if, a markup has been reset.

Another tool that is important when using the Extensive Markup method is
the Bulk Operations tool.

If you have decided to use the Extensive Markup method, you must use the
Bulk Operations tool to reset your markups based on the same markup per-
centages/dollars you have already set previously, when your base carrier
rates change.

For instance, when UPS raises their base carrier rates, or if you change
your UPS rates to their tier level rates, you should enter the Bulk Markup
tool, click on the UPS tabbed control, click on the first option on the
page and run the operation. This operation will reset all of the UPS
markups based on the markups you already have set in the Dexter system.

If you don’t do this, your markups will not change even if the carrier
rates change.

From this tool you can also increase or decrease the markups by whatever
percentage you have set for that carrier using the option just below the
option mentioned above.

You can also go to the All tabbed control and reset all of the markups to
zZzero.
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Downloading and Unzipping Dexter Revisions.

You can go to the B&L &5 About Dexter E

A ' ' nytim -8 inpi D 1999- iates,
ssociates web site anytime Dexter--Simple Shipping Rate Lookup for 1552004 5 fssariates

day or night to download Windows, 1701 West 10th Street, Suite 13
- = Tempe, Arizona G5261
upgrades tolthelDexter pro 1 Version 3.09.03 T e s
gram . Ce rtain times o f the serial #: AOF1RE1F2260875 2 Facsi:‘nilef: 433-?94-0966
. ’ - email: info@bnl.com
year, we mil ght create new | Catrier service rates are set within Dexter as follows: web site: htkp:f e, bl com
: s Airborne Express AMPC Account Rates {1)7/2002)
revisions every couple of DHL Warldwide Express (1/5/2004) Dexter licensed ta: , , , until Sunday
weeks. For instance, since FedEx Air Counter Rates (1/5/2004) January 2, 2005.
FedEx Ground Counter Rates {1/5/2004) 3 7
the UPS / FedEx rate chan ge United Parcel Service Account Rates (1/5/2004)

United States Paosktal Servi 53052002
on January 5, 2004, we have ) Stz Fontl Sies )

created e i gh t rev i s i ons and ‘ou have the zane chart For the 20000-90099 postal range installed in this Dexter progran. This should be the ﬂ

range in which your business is located, Dexter is lnaded with the zome charts For the Following carriers:

1t 1s onl Y Januar Y 2 2 ’ . United Parcel Service 4 Federal Express Air Federal Express Ground 5
2004. Of course , this will United States Postal Service Airborne Express
settle down once the iou will be able to provide carrier rates For there services, 8

program is tweaked to the

po l nt that we ’ and (.Du T Zone charts can be downloaded From the B&L Associates web site at http: /v, bnl.com, Click on the [Search]
clients , are s atisfied that buttan towards the top of any of our web pages and do a search for 'zones'. You will be able ta find an article

. . . that will link wou over to the zone chart page. -
it is working correctly. i - =

If wour postal code does not Fall within the above-mentioned range, yvour shipping rates will nok be accurate,

To acquire a new revision you should first find out which revision you are
presently at with the program on your computer, or computers. It is import-
ant to know this before you download and unzip any files from the web site.
You can find the revision number by opening Dexter, clicking on the Help
menu and then choosing About this Software. The About this Software form
contains lots of information about your installation.

1) Revision number. This is what you will need to know before doing a
revision to the Dexter program.

2) The present serial number of your Dexter application.

3) A listing of the carrier rates that Dexter is presently using. If you
are using tier rates from UPS or FedEx, this information will be listed
here.

4) This area tells you that you have zone charts for the 90000-90099 area.
This should be the area in which your business is located. Otherwise, your
rate quotes will be wrong.

5) Shows you the carrier zone charts that are available. If you do not have
the Airborne and DHL zone charts listed here, you will not be able to quote
rates for these carriers.

6) Our address and communications information. If you keep your Dexter
application up to date with the most current revisions, this information
will always be correct, even if we move or change phone numbers or email
address.

7) Licensing information for your business. This will tell you where you
are in your trial period, or when the next licensing is due to be paid.

8) This scroll bar can be used to scroll through the information at the
bottom of the form.

Once you know your revision number, you are ready to go to our web site to
download the files you need. The web site is:
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http://www.bnl.com

Once there, you should click on the SEARCH button at the top of any of our
web pages. The Information Forum window will appear, choose Dexter as your
software program, and type “Revisions” in the box and hit “Search.” Some
article summaries will appear. Click on the [Get This One] button just
below the article entitled “Newest Dexter Revisions.” Many areas are
available from this page where you can download various things. What we are
interested in is the item “Get Dexter Revisions.” Click on this link. A
page will appear where you can make downloads to revise the Dexter program.

Be sure to follow the directions there explicitly and be sure to download
any files you need to your hard drive. Do not try to run them from there.
Also, when unzipping, make sure that Dexter is closed.

Licensing and Relicensing

Dexter . Gary, I have worked my fingers ko the bone for vou and I need ko get paid ny $200.00 annual relicensing Fee.
According to my records, you have until Sunday, January 2, 2005, which means you have 346 days, before I'm
outta here,

Once you have paid the relicensing fee, the fine people at Bl Associakes will Fax to you a relicensing code to
keep you going For yet another wonderful wear, Thank you, yvou kind, generous person!

You will need to license
Dexter annually.

. X To get Dexter relicensed, vou should click on the 'Pay Relicensing Fee' button below, Then, fill out the Form that
Annual Relicensing  apnears completely and accurately, Click on the 'Print Relicensing Form' or, if you cannot print on the computer
$200.00 waou want ko get relicensed, 'Create Relicensing File', ¥ou can Fax the form ko us or, in the case of the file you

Ab ou t 2 O da y S p r l or t O yo ur create, vou can send it ko us as an email attachment.

1 1 1 ‘fou can also send the printed Form to us with a check or money order to: B&L Associates, 1701 West 10th
llcens lng (lj'ate 4 you , Wlll Skreet, Suite 13, Tempe, Arizona 85251
ge t a warnin g b OX simi l ar If you have wour new relicensing code from B2 Associates, just click on the image to the left, and type the new
t le) t h e one s h own ab ove code in the ‘Relicensing Code' box at the bottom of this Farm and then click on the 'continue’ buttan,

1 ‘We also suggest that you get Dexter upgraded to the newest revision before aving us produce a relicensing

t € l l in g yo u t ha t yo ur code For vou, It is beneficial For vou to keep vour version of Dexter at the maost current revision. IF vou let this
annual 1 l cens l ng fee l s software get too Far behind, it may be more difficult to get upgraded,

coming up due.

Pay Relicensing Fee

If you are not ready to pay RelicensingCodeI continuel
the licensing fee, you can
click on the [Not Yet, But I Will] button.

If you are ready to pay the licensing fee, you should click on the [Pay Re-
licensing Fee] button. It is in your best interest to pay your annual fee
well in advance of your renewal date. If you wait until the last minute,
you may find that Dexter will not open for you and it would be unkind of
you to then put the pressure on us to get you licensed immediately.

After you click on the [Pay Relicensing Fee] button, another form will ap-
pear. See, below image. Fill out the form that will appear. Be sure to read
the information carefully and that the form is completely and accurately
filled out. Incorrect or incomplete information may delay your licensing,
or relicensing, of this program.

Once you have the form filled out, you can get licensed many different way.
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1) You can print the

relicensing form and
fax it to us with
credit card in-
formation. Once we
receive the faxed
form, and check the

Cvanier Name: First |Gary Last |L|n|:|qU|st i
Stare Mame |Mailbox Limbo Additional Computer
Street [1701 West 10th Street, Suite 13 The annual relicensing Fee owed For Dexter is

Address $200.00,
City [Tempe State [AZ Postal Code |85281

Counkry [LISA

Telephone [480-594-0955 Facsimile I4BD—894—E|966

Email |gary@bnl.com Payment Information

Payrment Type Credit Card - I

credit card inform-
ation, we will fax

Card Numbey 555555555555555

Exp Date I 0209 (example: 1107)

By relicensing today, wou will get another one vear of technical suppart and
upgrades,

back a licensing form
with a code that you

You can send this printed Form along with a check or money order, pavable to Bl

fssociakes, 1701 West 10kh Street, Suite 13, Tempe, Srizona 85281, Or vou can Software Information

Faz wour relicensing request ko us along with credit card information by clicking on Date Dexter was First licensed ~ 11/12403
the 'Print Relicensing Farm' button below, Or, if vou cannok print to & prinker on this :

computer, you can click the ‘Create Relicensing File' button below and send the Date mandatary annual fee is due  1/2{05
created file to us as an email attachment. Your choice, Days left before Dexter quits 345
W will Faz bo wou a relicensing code after receipt of this relicensing Form, or file, Setial Mumber 559165795291067

will use to get
Dexter licensed for
another year.

2) You can print the

BE SURE TO FILL THIS FORM OUT CORRECTLY; OTHERWISE,YOUR RELICENSING WILL BE DELAYED.

Cancel | Create Relicensing File |

send a check without the form,
will not be able to process your licensing request.

[

or the form without a

relicensing form and
send the form to us
along with a check or
money order. If you
means of payment, we

3) You can create a relicensing file along with credit card information and

then send this file to us as an email attachment.
properly,
directions that will appear on the screen.

Relicensing Form

4 Gary, I have worked my fingers to the bone for vou and I need to get paid my $200.00 annual relicensing fee,
According ta my records, vou have until Sunday, January 2, 2005, which means you have 346 days, before I'm
outta here,

Once yvou have paid the relicensing fee, the fine people at B&L Associates will Fax to vou a relicensing code to
keep you going far vet another wonderful vear, Thank wou, vou kind, generous persan!

To get Dexter relicensed, vou should click on the 'Pay Relicensing Fee' button below, Then, fill out the Form that
appears completely and accurately, Click on the 'Prink Relicensing Form' or, if you cannot print on the computer
you want ko get relicensed, 'Create Relicensing File', Wou can Fax the Farm ta us o, in the case of the file vou
create, you can send it ko us as an email attachment.

Annual Relicensing
$200.00

You can also send the printed form ko us with a check or money order to; Bl Associates, 1701 West 10th
Skreet, Suibe 13, Tempe, Atizona 85281

IF ywou have vour new relicensing code from B&L Associates, just click on the image to the left, and byvpe the new
code in the 'Relicensing Code' box at the botkom of this form and then click on the 'continue’ butkon,

‘We also suggest that ywou get Dexter upgraded to the newest revision before aving us produce a relicensing

code for you, It is beneficial For you to keep your version of Dexter at the maost current revision. IF you let this
software get too Far behind, it may be more difficult to get upgraded.

Pay Relicensing Fee |

continue |

ok vek, buk T il |

Relicensing Code I

435ih4536kI54ji456 j4i64in45k]

button. See, the image to the left.
available for use,
left corner of this form.

Just fill out the form
click on the Create Relicensing File button and then follow the

4) You can create a
relicensing file and
send this file on a
diskette along with a
check, money order, or
credit card
information.

Once you receive the
licensing code back
from us (typically,
will just fax it to
you), you should enter
the code in the box at
the bottom of the
licensing form and then
click on the Continue

we

To make the Relicensing Code box
you will need to click on the postman image in the top,
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