Dexter: Adjusting Fuel Surcharges

This article was written at Dexter revision 3.20.00 on August 1, 2005. It is possible that, in the
future, this Dexter will change somewhat. So, the screen captures and maybe even the
instructions may not be entirely up to date. In any event, this article will still be quite helpful.

Dexter was written so that you have control of most all aspects of the program. This is also the case for
fuel surcharges. You can not only adjust the fuel surcharges when the carrier’s change them, you can
also markup these fuel surcharges up by adding your own percentage.
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Once you have Price Factoring open (it will look like the screen capture herein), you can select the
carrier you want to adjust from the list at the top of the form. Then select the pricing factor from the list
to the right of the carrier list.

Towards the bottom you will find twelve text boxes. The first column of four are the factors that the
carrier will charge you for fuel. We have separated these into air and ground for domestic shipping, and
air and ground for international shipping. The second column of four are the factors that you would
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like to charge in addition to the carrier charges. The third column of four are a totaling of the two
columns of facts to get the percentage that you will be charging you clients.

In the screen capture shown
here, domestic and
international air factors are
set to 9.5%, and the domestic
and international ground
factors are set to 2.75%. No
factors are set under ‘Your
Factors’. This means that you
will be charging nothing in
addition to what the carrier
will be charging you.

If you want to charge 1.5%
more than what the carrier
charges you, you should set
the “Your Factors’ area as
shown in the second screen
capture. If you do this, you
will see that domestic and
international air factors are
set to 11%, and the domestic
and international ground
factors are set to 4.25% (see,
Your Factors).
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surcharges for a different carrier, you can just choose the next carrier and then the fuel surcharge for

that carrier.

That’s all there is to it.
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